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AOroBOP HA OKA3AHUE YCIYI CBA3U Ne221201414

r. VipkyTck « ££» élz.ﬂé% ,«._/ /20 ﬁr‘.

AxuUMoHepHoe 06LwecTso «[lenosas Cetb-UpKyTcKk», B AaribHelWwem umeHyemoe «Onepatop», B nuue MeHepanbHOro AavpekTopa [lpadyka Onera
Bsivecnasosuya, AeiicTeyiowero(eit) Ha 0cHoBaHUM YcTaBa, ¢ 04HO CTOPOHBI, U OBnacTHoe rocyaapcTeeHHoe BroaxeTHoe npodeccuoHansHoe
obpa3soBaTenbHoe yupexaeHUe CouManbHOro obcnyxvBaHua  "MpKyTckuit  peabunuTauuoHHbIN TEXHUKYM", B JAanbHelleM UMeHyemoe
«ABoHeHT», B nuue aupektopa [Masnioka PomaHa NeoHuposuya, AEACTBYIOWEr0 Ha OCHOBAaHMM YcTaBa, C ApYroil CTOPOHbI, COBMECTHO
UMeHyeMble «CTOPOHbI», 3aKMouUnM HacTosWwiA [lorosop (aanee no TeKCTy — [10roBop) 0 HXKecneayLem:

1. TEPMUHbI U ONPEOENEHUSA

CTOpOHbI 40rOBOPUNUCH UCMONB3OBATL B HACTOSILLEM forosope cneaytowle TEPMUHBI U OMpeeneHus:

«ABOHEHT» - NoNb3oBaTenb yCryramMu CBsiau, ¢ KOTOpbIM 3aknioveH [orosop.

«EnvHOBpemeHHbIe yenyruy - ycnyri, Hocsiue pasoBblil XxapakTep.

«Mepuopuyeckue ycnyru» - ycryru, okasbisaemble Onepatopom AGOHEHTY B TeYeHWe pacyeTHOro nepuopa.

«PacyeTHbIN Nepuoa» - Nepuoa BPEMeHU, B TeYeHUe koToporo Onepatop okasbiBan AGOHEHTY yCnyr CBsi3u. PacyeTHbii nepuoa paseH o4HOMy
KaneHAapHoMy MecsiLly.

«AGOHeHTCKas nnata» - pasmep nnatexa AGOHEHTa 3a onpejeneHHbI (pacyeTHblil) Nepuos, SBASIOLWMIACS MOCTOSHHON BEMIUYMHON, He
3aBucsLLelt 0T oGbema pakTUYecKU NonyyeHHbIX YCnyr ceAsu. MopsiaoK cicaHus aGOHEHTCKON MnaThl onpeaensieTcs TapuHbLIM NNaHoMm.
«BunnuHroeas cucremar - CepTUDULMPOBAHHBIN aBTOMETU3WUPOBaHHbI annapaTHO-NPOrpaMMHBIN Kommnrekc OnepaTopa Ans yyeta onepauuit
Mo oka3aHuio Ycnyr cBsiau AGOHEHTY 1 UX onnare.

«3aKa3» - AOKYMEHT, MoanucbiBaemblii CTOpOHaMu B pamkax [lorosopa c Uenblo npuoGpeTeHuss Ycnyr cBsiau Onepatopa AGOHEHTOM,
COAEepXaluuii HauMeHOBaHMe NPeAOoCTaBrsieMol YCnyri CBS3W, e CTOUMOCTb, a Takoke CPOKU ee NpejoCTaBeHns u Apyrylo Heobxoaumyio
UHdopmauuio. ..

«JIu4HBI# KaGUHET» - www (Web) cTpaHuua, AOCTYN K KOTOPO OCYLLECTBNAETCS MO NOTMHY U Naponio, BblJaHHOMY AGOHeHTY. C 3Toii CTpaHuLbI
AGOHEHT UMEET BO3MOXHOCTb MOMy4UTh AaHHbIE 06 OCTaTke AEHEXHBIX CPEACTB Ha ero NULIEBOM CYeTe, AaHHbIE O NOTPeBneHHbIX B TeYeHue
KaneHAapHoro mecsua Ycnyrax cBsau.

«JIuLeBOI cYeT» - PErucTp aHanUTU4eckoro yuerta Onepatopa, Ha KOTOPOM (OUKCUPYIOTCS MNaTexu AGOHeHTa u CYMMbI A€HEXHbIX CPELCTB,
YA€PXKaHHbIE (CUCaHHbIE) U3 aHHbIX NNaTexel B KaYeCTBE ONNaThl 3@ OKa3aHHbIe Onepatopom Yenyru ceasu. JIMUEBOI CHET UMEET YHUKaNbHBIN
HOMep Ana kaxaoro AGOHeHTa 1 coenafaet ¢ Homepom [orosopa.

«TapudpHbIX NnaH (Tapudd)» - COBOKYMHOCTb LIEHOBbIX YCNOBUIA, Ha KoTopbix OnepaTtop npeanaraer ABOHEHTY Nonb3oBaTbCsl OAHOI NKUBO
HECKOMbKUMU Yenyramu cesiau.

«To4ka NOAKITHOYEHUAY - (hAKTUYECKOE MECTO PacrionOXEeHUs NoNb30BaTENbCKOMo (okoHeuHoro) o6opyaoBaHUs AGOHEHTa, NOAKITIOYEHHOrO K
oBopyaosaHuo Onepatopa 1 HeobxoaUMoro Ans noTpeGneHus okasbiBaeMbix Yenyr cessu Onepatopom.

«Onepartop» - AO «[lenosas Cetb-UpkyTck», okasbiBatoLLee Yenyru casau ABGOHEHTY Ha 0CHOBaHUM NIULIEH3UIA;

* Ycnyru cessu no nepeaaqe AaHHbIX, 3@ UCKIToYeHneM Nepenayyn AaHHbIX ANs Lienei nepeaayu ronocoBoi uHdopmaumu, NiuueHaus Ne146617
ot 22.09.2016r.

* YCnyrv cBsiau no nepeaaye AaHHbIX Ans uenei nepeaauyu rornocosoii UHopmauum, JinueHsus Ne146618 oT 22.09.2016r.

+ Tenematudeckue ycnyru csssu, JiuueHaus Ne146620 ot 22.09.2016r.

* YCnyru MecTHol TeneqoHHON CBS3W, 3a MCKIIOYEHUeM YCNyr MEcTHOW TenedOoHHON CBASU C WUCMOMb3OBAHUEM TaKCO(OHOB W CPEACTB
KOMneKkTuBHOro goctyna, JiuueHnsus Ne147765 ot 21.11.2076r,

* YCryri cBA3M No NpefoCTaBneHunto KaHanoB casiau, Jluuensust Ne146619 ot 22.09.2016r.

2. MPEAMET OOrOBOPA

2.1. MNpeameToM HacTosiero [1oroBopa SABNSIETCS BO3MEANHOE oKa3aHue ABOHEHTY YCnyr CBSI3U U WHBIX YCIyT, TEXHOMOrUYECKM HepaspbIBHO
CBA3AHHBLIX C YCnyramu CBSI3W UM HanpaBNeHHbIX Ha MOBLILLEHUE WX NOTPEGUTENLCKOM LIEHHOCTU (Aaree no TeKcTy — «Ycnyru cBsiauy»), B
COOTBETCTBUM C 3akasamu, AeiicTsylolmuM [MpeiickypaHToM U JTUUEH3UAMU Onepatopa, onnata okasaHHbIX YCRyr CBSi3U OCYLLECTBNSIETCS
AGOHEHTOM B COOTBETCTBUM ¢ 3aKazamu, HacTosLWMUM [10roBOpoM U BbIGpaHHLIM TapUdHLIM NNaHoM (Npu nx Hanu4um).

3. MPABA U OBA3AHHOCTU CTOPOH

3.1. Onepatop o6s3yercs:

3.1.1. OkasbiBaTb AGOHEHTY YCryru cBsiau 24 yaca B CYTKW 7 AHEN B HeAenio 3a UCKMKYEHUEM NepepbiBOB AMNS NpoBeJeHUs1 NNaHoBbIX,
NPOQUNaKkTU4ECKUX, aBAPUNHO-BOCCTAHOBUTENBHBIX W pernamenTHeIX paboT, koTopble GyAyT MNaHMpoBaTbCA Ha BPEMS, KOr4a 3TO MOXET
NPU4KHUTE HaUMEHbLUMIA yLLepB, Npu ycrnosum coGriofeHus: AGOHEHTOM yCrioBui [HoroBopa 1 npunoxexuii k Hemy. OkasbiBaTb AGOHEHTY NnaTHble
1 GecrnatHble MHPOPMaUMOHHO-CPaBOYHbIE ycnyru.

3.1.2. Mo 3asBKe ABOHEHTa YCTpaHsATh HEUCPaBHOCTU CeTil U/MNU aBOHEHTCKOIA TIUHUK, NPENATCTBYIOLLWE NONb30BAHUI0 YCnyraMmu CBS3U, Npu
YCNOBUM BbINONHeHNst AGOHEHTOM 06513aTenbCTs no [orosapy, He MO3AHEE, YeM B Te4YeHue 3 (Tpéx) pabounx AHEl CO AHS perucTpaLum 3asiBku, a
B Cy1ae NoBPEeX/AEeHUs MarucTpanbHbix ceTer — 14 (YeTbipHaauaru) pabounx AHei. HegoctaTku B Yecnyrax cssu, BOSHUKLUME M0 BUHE AGOHEHTa,
YCTPaHATL 3a JOMONHUTENbHYIO NNaTy B COOTBETCTBUM C MpeiickypaHTom Onepatopa.

3.1.3. Ussewwatb AGoHeHTa 06 U3MEHeHUM TapudoB u/unu TapudHbIX NNaHoB Ha Ycnyru cessu, He MeHee YyeM 3a 10 (necsTb) pabouux aHen Ao
BBEAEHMUSA HOBbIX TaphoB U/unu TapudHbIX NNaHoB NyTen pa3MeLLeHus WHopmaLmu B ocuce U Ha caiite Onepatopa http://www.dsi.ru/.
3.1.4. Mo nucbMeHHOMy 3asiBeHuto ABOHEHTa NpUOCTAHABNUBATL OKasaHue Yenyr cesisu, npu 3tom OnepaTtopoM, B COOTBETCTBUU C
YCT@HOBNEHHbIM ANs Takux cny4aes TapucoM, BIUMAETCs NaTta 3a BeCb Nepuos BPEMeHHU, yKasaHHbI B 3asiBneHun. OkasaHue Ycryr cBsisu
NMPVOCTaHABNNBAETCA CO AHS, CNeAyloLero 3a AHeM nony-eHust Onepatopom COOTBETCTBYIOLLEro 3asBrieHns AGoHeHTa, ecnv Gonee nosaHuii
CPOK He yKa3aH B 3asBlEeHUM.

3.1.5. OBecneuntb AGOHEHTY UHOPMALIMOHHO-TEXHUYECKYIO NOAAEPXKY No TenedoHam: +7(3952) 550-506 — ans r.UpkyTck; +7(3955) 661-701 —
Ans rAHrapck; +7(39544) 515-35 — ans r.CnioasHka; +7(39543) 586-75 — Ans r.Yconbe-Cubupckoe); +7(39530) 290-90 — ans r.TynyH; +7(39573)
210-09 - ans r.Ceupck.

3.1.6. BeinonHsaTb paboTbl no SKCNNyaTaLUMOHHO-TEXHUYECKOMY 0BCNYXUBaHMIO NIMHUIA CBSISU U MHBIX COOPYXKEHUIA CBSI3W, 3a4eiCTBOBaHHbIX
Ans okasaHus AGOHEeHTY Ycnyr CBsi3W B npegenax 30HbI oficnyxusaHus. 3oHoit oGcnyxusaHus OnepaTopa SBRSIOTCS BCe COOPYXEHURA CBA3M,
NpUHaanexallne unm nepeaaHHble B nonb3osaHue Onepatopy, 40 BXOAHOI ABEPU MOMELLEHUS, B KOTOPOM pa3sMeLLeHo nonb3oBaTeNbCKoe
(okoHeuHoe) obopyaoBaHue AGoHeHTa.

3.1.7. Ussewatb AGoHeHTa o paboTax, CBS3aHHLIX C EPEMEHHbIM MNpeKpalleHeM CBs3u, 3a 24 4aca [0 BbINONHEHUsi 3TUX pabort, ¢
ykasaHueM BpeMeHU paboT U UX NPOACIMKUTENLHOCTH, NyTeM pa3MeLLeHUs A4aHHOM UHdopmauummn Ha WEB-cepeepe Onepatopa http://www.dsi.ru/.
lMpoBeaeHve nnaHoBo-NpounakTUieckux paboT ¢ NepepLIBOM CBS3N He CYUTAETCS MNpepbiBaHWeM npeaocTaBneHus Yenyr csau U NoagnexuT
onnare AGOHEHTOM B COOTBETCTBUM C [J0roBOpoM.

3.1.8. B0306HOBNATL OKasaHue Ycnyr cesiau AGOHEHTY B CpOKW, MPEAYCMOTPEHHbIE MNpaBUNaMi OKa3aHUs ycnyr cBs3u, B cryyae
NPUOCTAHOBNEHWUA OKa3aHWa YCnyr cBssv Mo uHUUMaTMBe Onepartopa, a B Cryyae NpUOCTAHOBREHUS OKa3aHust Yenyr cBsian no 3asiBNeHuio
ABOHeHTa BO30GHOBUTL OKasaHWe YCryr CBA3M B CPOKM, yKa3aHHble AGOHEHTOM B 3asiBNIEHUM.

3.1.9. Mpepoctasuts AGOHEHTY Mo ero 3anpocy o6opyaoBaHWE CBSIaW BO BPEMEHHOe Monb3oBaHUe B TEXHWYECKU UCTIPaBHOM COCTOSHUM
MNPV yCnoBsuM Hanuuus 3anpalmsaemoro oGopyaoBaHus cBasu y Onepatopa. [NepedeHb nepesaBaeMoro obopyaoBaHUe U yCroBusi ero
“cnone30BaHus orosapueaioTcsi CTopoHamu B [1onNonHUTENbHOM COMMALLEHUM K HACTORLEMY [Doroeopy.
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3.1.10. O6ecneuuTsb B LieNax okasaHus YCnyr cBsau BbiaeneHve aboHEeHTCKOMY TepMUHany ceTeBoro aapeca (Tun cornacHo 3akaasy).

3.1.11. Mpoun3BoaUTL AETanu3aLuio okadaHHbIX YCnyr cBs3u No NUcbMeHHoMY TpeboBaHuio ABoHeHTa.

3.2. Oneparop UMmeeT nNpaBso:

3.2.1. Ha nonHoe unu YacTM4HOe NpPUOCTaHOBNEHWE OKa3daHue Ycnyr CBA3W ANS NPOBeAeHUA NNaHoBbIX, NPOMPUNAKTUYECKUX, PErNaMEHTHbIX,
aBapuitHO-BOCCTAHOBUTENbHLIX paboT, a Takke B cnyyae MoaepHusauum obopyaosaHusi uvnu cetu Onepatopa. lNpoBeaeHve aBapuitHo-
BOCCTaHOBUTENbHbIX paboT ocyLuecTBnseTcs 6e3 npeaBapuUTenbHOro ysesomneHus AGoHeHTa. B cnyyae npesbilLieHusi CpOKOB NPOBEAEHUS Takux
pabor OnepaTtop NpPoU3BOAUT NepecyeT CTOMMOCTU OKa3aHHbIX YCMyr CBSA3au NpornopLMOHanbHO KOMUYECTBY AHEN NPEBLILLAIOLLUX CPOKOB UX
NpoBeAEHUs, Ha OCHOBaHUM NUCbMEHHOrO 3asBneHust ABoHeHTa.

3.2.2. MNpuocTaHoBUTbL OKasaHue Ycnyr cBsau AGOHeHTy B crnyyae HapyleHnus AGOHEeHTOM TpeboBaHUM, YCTAHOBMEHHbLIX [EACTBYOLUM
3aKkoHogatenscTBoM P® w/mnu HactoswmM [JoroBopoM, B TOM YUCNE HapyLLUEHWsi CPOKOB ONnaThl, A0 YCTpaHeHUs HapyleHus AGOHEHTOM, ¢
npeABapuUTenbHbIM yBeaoMneHnem o6 atom ABoHeHTa oaHUM U3 cneayrolnx cnocobos: paccbinka CMC-coobLueHuid, oTrnpaeka yBesoMneHus
Ha an.agpec AGOHeHTa, pa3MeLLeHe COOTBETCTBYIOLLErO YBEAOMMNEHUS B NMYHOM kabuHeTe ABoHeHTa Ha caiite Onepatopa http:/Mww.dsi.ru/,
B CYeTe, C UCNONb30BaHWEM CpeicTB aBTOUMHopMaTopa, Nubo ApyruM AoCTynHbIM cnoco6om. Mpu 3Tom CTOpoHbI cornatuatTces, Y4To nboi
U3 BbiLENepeyncreHHbIX cnocob NpU3HaeTCa AO0CTaTOMHbIM, @ Takke SABNSETCA NUCbMEHHbIM yBejoMneHueM ABOHeHTa 0 npeacTosLlem
NPUOCTAHOBMNEHUU OKasaHus Ycnyr cBA3U co CTopoHbl Onepatopa. Bo3o6HoBneHue okasanus Yenyr npousBoauTca OnepaTopoM B TedeHue 2
(OByx) paboumnx AHEN C MOMEHTa YCTPaHEeHUSA HapyLLUeHWA.

3.2.3. OcywecTenATb OrpaHuWyYeHuWe OTAenbHbiX AedcTBUiA ABGOHEHTa, ecnu TakMe [AeNCTBUA CO3[aloT  Yrpody AnNs HOPManbHoro
YHKUMOHUPOBAHUS CETU CBA3N.

3.2.4. B OAHOCTOpPOHHEM nopsiAke W3MeHUTb Tapudbl uunu TapudHele nnaHbl Ha Ycnyr CBA3W B COOTBETCTBUU C JEACTBYHOLLUM
3akoHoaaTenbcTBoM PO 1 ycnosuamMu HacTosiero [lorosopa. B cnyyae Hecornacusi AGOHEHTa C U3MEHEHUEM LIEH, OH 0653aH 3asBUTL 06 3TOM
Onepatopy B NUCbMeHHoIA hopme B TeueHue 10 (aecsaTu) kaneHaapHbIX AHEN C MOMeHTa pasMelleHus OnepaTtopoM yBEAOMIEHUs 06 U3MeHeHUN
LeH. B aTom cnyyae [JoroBop npekpallaeT cBoe AeiiCTBME B 3TOM YacTU C MOMEHTa nony4eHus OnepaTopoM 3assneHus AGoHeHTa, a ABOHEHT
06s3aH onnaTuTh hakTUHECKU NOMy4YeHHble UM K MOMEHTY npekpalueHus [Jorosopa Ycnyru cBasu no Tapudam, AeiCTBOBaBLUUM B MOMEHT
notpebneHus aTux ycnyr.

3.2.5. MNpu HeobxoAUMOCTU ycTaHaBnueaTb B NomelieHun ABoHeHTa 06opyaoBaHue cBAau OnepaTtopa, Tpefylollee NoaKMYeHUe K
anekTponutaHuio 220B, nepedveHb Takoro o6opyaoBaHWs ykasbiBaeTcs I3 AkTe npuema-nepefayu, noanucbisBaemom CTopoHamu. [paso
co6CTBEHHOCTU Ha Takoe o6opyaoBaHue npuHaanexut Onepatopy, ecnu CTopoHaMu B MUCbMEHHOM BUAE HE NPEAYCMOTPEHO UHOE.

3.2.6. B cnyyae He Bo3BpaTa AGOHEHTOM 060pYA0BaHUS CBA3U, NONYYEHHOrO M BO BpEMEHHOE NONb30BAHUE B CPOKM YCTAHOBMEHHbIE HACTOSLLUM
[oroBopom, a Takxke B cryyae BoaspaTa 060pyA0OBaHUS CBSA3U B HENUCTPABHOM COCTOAHUU OnepaTtop Bnpaee BbiCTaBUTL AGOHEHTY K onnarte cyer
Ha MoMHy CTOUMOCTL 060pYA0BaHUST'CBA3K, YkadaHHylo B AkTe npueMa-nepeaaqn. CToMMocTb 060pya0BaHUs CBA3W yKasaHHas B AKTe Npuema-
nepeaaqu onpejensetcs AeicTeyolwmm lMpeiickypaHtom Onepartopa Ha AeHb Nepeaadn o6opyaoBaHUs AGOHEHTY, T.e. ABNSETCA PO3HUYHOIA
LeHO ANS peanusauuu.

3.3. ABoHeHT obssyertcs:

3.3.1. Cobniopats TpeGoBaHWs AeiicTByloLLero 3akoHoaaTenscTBa P®, ycrosus HacToswero [orosopa, CBOEBPEMEHHO U B NOMNHOM obfbeme
onna4nBaTth YCnyru cBs3u B NOPSAKE U HAa YCNOBUAX, NPEAYCMOTPEHHbIX HACTOALMM [J0roBopoM 1 3akasom.

3.3.2. CneauTb 3a pacxofoM Tpaduka u cpeacts. Ccebinka Ha CtaTucTuky norpebneHus Yenyr cBsau ykasbiBaeTcs B PerucTpaumoHHom kapTouke.
3.3.3. CamocCTosATENbHO XpaHWUTb AOKYMEHTBI, CBSI3aHHbLIE C OKasaHWeM Ycnyr cBsiau OnepaTtopom no [orosopy W AoKyMeHThl 06 onnate 3a
okasaHHble Ycnyru ceasau OnepaTtopom.

3.3.4. Vcnonb3oBatk Nnpu noAKNoHeHUM k ceT OnepaTopa nonb3oBaTenbckoe 060pyaoBaHUe COOTBETCTBYIOLLEE TPEBOBAHUAM, YCTAHOBNEHHBIM
AECTBYIOLIMM 3aKOHOAATENbCTBOM Pd, He nNpou3BOAWUTL €ro CaMOBOMbHYIO YCTaHOBKY/MEpecTaHoBKY W/MnuU o6opyaoBaHWA CBS3M,
ycTaHosneHHoro OnepaTtopoM B nometleHun AGOHeHTa.

3.3.5. MpuHUMaTL Mepsl MO 3awuTe CBOEro MONb30BATENbCKOTO (OKOHEYHOrO) 0GOPYAOBAHUS OT BO3AEWCTBUA BPEAOHOCHOTO NPOrPaMMHONO
obecrneyeHuns, NpensTcTBOBaTh PacnpoCTpPaHEHUIO CnaMa W/UNU BPEAOHOCHOrO NPOrpaMMHOro oBecneYeHUs C CBOEro Monb3oBaTenbekoro
(oKoHeuyHoro) 060pyA0BaHUA € UCNONb30BAHUEM NULIEH3UOHHOTO MPOrPamMMHOro obecneyeHus.

3.3.6. He nonyvars, He HanpaensTb, He NyGNMKOBaTh, HE PAacNPOCTPaHATL C NOMOLLLIO YCMYT CBS3U UHOPMaLIMIO U/MNU MaTepuansi, nepesava
u/vnu pacnpocTpaHeHue u/mnu Nony4eHne KoTopbix NPOTUBOPEUUT POCCUACKOMY, MEXAYHAPOAHOMY 3aKOHOAATENLCTRY.

3.3.7. He nonyyarts, He HanpasnsTb, He NyBn1KoBaTh, He NepeaaBaTh, He BOCNPOUIBOAUTL, HE PACcTpOCTPaHSThL NoBLIM cnocoboM NocpeacTBoM
Yenyr casav nporpaMMHoe oGecrnedeHue unm Apyrue Matepuans, NOMHOCTLIO UMM YACTUNHO 3aLLMLLEHHBIE ABTOPCKUMU UMM APYrAMUA NpaBamu,
6e3 Haanexaluero paspeLueHus npasoobnagarens.

3.3.8. CoaepxaTb B UCTIPABHOM COCTOSIHUM @BOHEHTCKYI0 NUHUIO UMMM AGOHEHTCKYIO pacnpeaenqTensbHyl0 CUCTEMY U NONb3oBaTenbCcKoe
(okoHeuHoOe) 060pyAOBaHUE, HaXOASLLMECS B MOMeLLeHUU AGOHEHTa, a Takoke cobnioaaTh npasuna aKcnyaTauum aToro 06opyaoBaHMS.

3.3.9. Mpu 06HapyxeHUn Henonaaok, YXyALIEHUA kayecTsa CBA3N UMW HACTYMNEHUU ANUTENLHOMO (MPEBbILLAILLEro OAUH Yac) Nepepbia cBsaan
06paTuTbCst B TexHU4eCKyto cnyx6y OnepaTopa Ans UX YCTpaHeHus, a Takke 3abnaroBpemMeHHo cooblats OnepaTopy 0 NPOBEAEHUN Ha CBOEM
KOMMYHUKaLMOHHOM 060pya0BaHUM paboT, KOTopble MOryT BbI3BaTh UAMEHEHWE Ka4yecTBa CBSA3N.

3.3.10. He ucnonb3oBaTb kaHanbl CBA3M, NpeaocTaBneHHble OnepaTtopoM ANs NPeAOCTaBMEHUs aHanoruuHbIX YCnyr cBsaw, Ans nponycka
ucxopswero Tpaduka OT MHBIX ONEpaTOpOB CBA3W, @ TakKe He OCYLUECTBIIATh AEMCTBUA C LiENbio M3MEHEHUS HACTPoeK 06OpyAoBaHUS UK
nporpammHoro obecredeHnst Onepatopa unu uHble AeRCTBUS, KOTopble MOIYT NoBMeYb 3a coboil c6ol B UX paboTe. He ucnonb3osath Yenyru
csssn Onepatopa ANA KOMMEpPYECKol AesTENbHOCTU, @ PaBHO He NepeaasaTh NPaBO UMW BO3MOXHOCTb WX MONMb30BAHUS MOBbLIMMI TpeTbUMuU
nuuamu. -

3.3.11. CamocTosaTensHo obecneunBaTb KOH(MUAEHUMANLHOCT YYeTHOW WHcopMauuu AGOHeHTa (BXOAHbIE MMEHA M Maponu, naponu K
MapLUpyTU3aTopy), CoAepXalumecs B perucTpaLyMoHHON KapTouKe.

3.3.12. BecnpensTcteeHHo AonyckaTb paboTHUkoB Onepatopa Ans MOAKMIOYEHUA K Ycnyram CBSau, OCMOTpa, PeMOHTa U TEXHUYECKOro
o6cnyxuBaHUs aGOHEHTCKUX YCTPOICTB, 06opyAoBaHUs cBsau OnepaTopa v ApyriX CPeACTB CBSaU, ucnonb3yemblx ANs oKasaHus Ycnyr cBasu,
a TaKKe UX AeMoHTaxa.

3.3.13. B cny4ae 0AHOCTOPOHHEro OTKa3a OT UCMOMHEHWs HacToswero [Jorosopa UMW 0TKa3a OT UCMONMb30BaHUA KOHKpPETHOW Ycnyru cBsaun
nCbMEHHO yBeAOMUTL 06 aToM Onepatopa, a Takke onnaTUTh CTOUMOCTL OkasaHHbIx OnepaTopoM Ycnyr cBsan no JlaTy 0TKasa OT UCMONHEHUs
HacTosLero [loroopa (Mnu NpekpaLleHyst NoNb3oBaHWUs YCyroi), ykasaHHylo B 3asBNeHUM.

3.3.14. B cny4ae BpeMeHHOro NPUOCTaHOBNEHUS OKa3aHus YCNyr CBS3u NPOU3BOAUTL onnaty OnepaTopy B COOTBETCTBUM C YCTAHOBNEHHLIM A4NS
Takux cnyyaes Tapucom 3a BeCb Nepuoj, BpEMEHU, YKazaHHbIA B 3asBNeHUV.,

3.3.15. Ucnons3oBate nonyyeHHoe y OnepaTopa BO BPeMEHHOE MOMb3cBaHWe 0BOPYAOBaHUE CBSA3W, N0 €ro NpAMOMY Ha3Ha4YeHuo, He
MOAUDULMPOBaTh, He NepeaaBaTh TPETLUM NULAM, He MPOU3BOAUTL KAaKOE-NUMBO TexHUYeckoe obcnyxuBaHe U/MNU peMoHT coBCTBEHHBIMM
CUNamu U/munu cunamm TPETLUX NULL, COAEPXaTh 060PYA0BaHIUE CBA3N B UCNDABHOM COCTOSHUM.

3.3.16. B MOMEHT pacTopxeHus HacTosLero [loroBopa Unu npu oTkase oT UCMONb30BaHUS KOHKPETHOIA Yenyru cBasu, Npu okazaHuu KoTopoi
Gbino 3apercTBoBaHO 060pyAOBaHME CBS3U NONYYEHHOE BO BPEMEHHOE MON»30BaHIUe, HE3aMeANUTENLHO BEepHYTL ero OnepaTtopy B UcnpaBHOM
COCTORHMU MO AKTY Npuema-CAayu, a B Cflyqae ero He BO3BpaTa Unu Npu ero Bo3spate B HEUCNpaBHOM COCTOAHUM onnaTuTe Onepatopy cyeT B
TeyeHun 3 (Tpex) pabounx AHeN ¢ AaThl €ro BLICTABNEHUS.

3.3.17. B cnyyae Bbixopa 060OpyAOBaHUs CBSI3W, MONYYEHHOTO BO BPEMEHHOE MONb3OBAHME, U3 CTPOA MO MpU4MHaM, HE 3aBUCALUMM OT
Onepatopa, B TOM 4MCNe BCrEACTBUE €ro HenpaBUNbHOM SKCANyaTaLMM, XPAHEHUS, CYYaRHoOro U YMBILLNEHHOro NoBpexaAeHUs AGOHEHTOM,
BOCCTaHOBMeHWe paGoToCnocoGHOCTH, yCTpaHeHe HeUcnpaBHOCTY UMK 3aMeHa 0GOPYA0BAHUS CBSA3M OCYLLECTRNAETCA 33 cyeT ABoOHeHTa, B
COOTBETCTBUM C YCTAHOBNEHHLIM AN1A TakuUX Cyyaes TapuchoM, NpeaycMoTpeHHbIM [peiickypaHTom OnepaTtopa.

3.3.18. Onnauusatb OnepaTopy BCe pPacXoAbl, CBA3aHHbIE C NepemeLleHUeM Yenyr ceasu (U3MeHeHue agpeca/MecTa okazaHusi Yenyr) n
OTHOCALLErocs k HuM obopyaoBaHus cBsisau OnepaTopa Unu AGoHeHTa.
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3.3.19. MNpenoctasuts Onepartopy CUCOK N, UCMOMbiyloLLMX ero nonb3oBatenbckoe (OKoHeYHoe) oBopynoBaHUe B TeueHuu 10 (necsiTu)
KaneHaapHbIX AHER ¢ AaTbl NogknoYeHns AGOHEHTa K Yenyram. [JaHHbIA CIUCOK AOMKEH GbiTh 3aBepeH YrMoNHOMOYEHHbLIM NpeacTaBUTenem
AGoHeHTa U cofepxarb B cebe CBEeAEHUS 0 nmuax, ucnonk3ytwux nonb3osarensckoe (0KoHewHoe) 06opyaoBaHue AGOHEHTa, 3 UMEHHO: ®.1N.0.,
MECTO XUTENbCTBA, NacMopTHbIe AaHHbIE. YKasdaHHbIE CWCOK A0MKEH 0BHOBNATLCH AGOHEHTOM He pexe oaHoro pasa B keapTarn.

3.4. AGOHEHT UMeeT npaso:

3.4.1. OchopMUTL OAMH UNU HECKOMBKO 3aKa30B Ha NpeAoCTaBneHne YCnyr CBsisu Ha KaXKA Yo TOYKY NOAKNIOYEHUSI B COOTBETCTBUU C TEXHUMECKUMU
BO3MOXHOCTAIMM Onepartopa.

3.4.2. BecnpensTCTBEHHO MOMb30BaTbCH OKa3biBaeMbIMy €My B pamkax HacTosllero [loroBopa Ycnyramu CBSi3u, He Hapyluasi npas ApYrux
none3oBareneit OnepaTtopa U He co3faBas nomex YCTOuIMBOI paboTe ceTu cesiau Onepartopa.

3.4.3. TpeGosatb oT OnepaTopa npefocCTaBReHWs WHCbopMauuK, HeoGXoaUMON AN WUCMOMHEHUs HacTosuero [loroBopa, B TOM uucne
WHopmMaLmm o pekuauTax Onepatopa, pexumMe paboTbl, okasbiBaeMbIX Yenyrax u Tapugax, 0 COCTOSIHUM NULEBOro cHeta AGOHeHTa.

3.4.4. Otkasatbcsi B NnioGoe Bpems B OAHOCTOPOHHEM NOPSAKE OT UCMONHEHWUs [loroBopa B LENOM WU B YacTU OAHON U3 OKa3blBaeMbiX
Yenyr cBsiau, Mpu YCnoBUM onnaTsl (haKTU4ECKU MOHeCeHHbIX OnepaTopoM pacXofoB N0 OKA3aHWIO Yenyr cBasM, a Takke Npu yCroBuu
BosBpaTa Onepatopy Nony4eHHoro AGOHEHTOM BO BPEMEHHOE NONb30BaHMe 060pyA0BaHUs CBA3U U/MNK YCTaHOBNEHHOTO o6opynoBaHUs CBSI3U
Onepatopom B nomeLyeHun AGoHeHTa.

3.4.5. MpoussoauTts NMpeABapuTenbHyko onnaty Yenyr cesisu 6es orpaHuyeHus no cymMmme.

3.4.6. CmeHuTb TapudHbI nnaH, MPU YCNOBUM Hanu4vs AOCTATOYHOTO KOMUYECTBA AEHEXHLIX CPEACTB Ha CBOEM NULUEBOM cyeTe, nMyTem
HanpaeneHus NuCbMeHHoro 3aseneHus B agpec Onepatopa. CMeHa TapuUHOro nnaHa npousBoAUTCA ¢ 1-ro YMcna Mecsiua, cneayioLlero 3a
MecsLIeM nojayu 3ansneHus u He Gonee 1 (04HOro) pasa 3a pacyeTHbIN nepuoA. CreynarbHbie yCroBUst CMeHbl TapudHOro nnaHa MoryT BbITb
NpeAycMoTpeHb! B MpelickypaHTe unu Ha WEB-cepsepe Onepartopa 1 Takue YCrnoBus SBNSI0TCA 06513aTesbHLIMU YCIoBUAMU [10rosopa 1 CBA3aHbI
C TEXHU4ECKUMU BO3MOXHOCTAMM 060pys0BaHus Onepatcpa.

3.4.7. BpeMEHHO NPUOCTAHOBUTL OKazaHue Yenyr nyTem HanpasneHusi MMCbMEHHOrO 3asiBNeHust B aapec Oneparopa, Ho He Gonee 1 (ogHoro)
pasa 3a pacyeTHbIi1 Nnepuog,.

3.4.8. MNonyyatb GecnnartHble UHMOPMAaLMOHHbIE SMS-coobleHus ot Onepatopa. [ns nony4yeHus faHHou ycnyru AGOHEHTy Heobxoaumo
3aronHUTL COOTBETCTBYIOLLYIO (hOPMY B CBOEM NUYHOM KabBuHeTe.

3.4.9. Tpebosartb B cnyvae, ycTaHoBNeHHOM n.3.2.1., nepepacyeTa CTOMMOCTU YCnyr CBA3U NPONOPLMOHANBHO CPOKY NPOBESEHUS aBapuiHo-
BOCCTaHOBUTENbHbIX pabor.

4. MOPANOK BbINOMHEHUA PAEOT, OKA3AHUS YCTIYT

4.1. Onepatop dopmupyer aBOHEHTCKYI0 NIUHUIO U NMOAKIKIHAET C €€ NOMOLLbIO nonb3oBaTtenbCckoe (OKoHe4YHoe) 0GopyaoBaHue AGOHEHTa K yany
cBsi3u cetu Onepatopa B TeyeHue 30 (TPMALETW) KaneHaapHbIX AHER ¢ MOMEHTa onnathl AGOHEHTOM ycnyru no npeAocTasneHuo AocTyna
(eAvHOBpeMeHHasi ycnyra), 4To NOATBEPXKAAETCH AKTOM BbINOMHEHHbIX pabor.

4.2, B TeveHue 5 (NATH) AHEh C MOMEHTa oKa3aHust OnepatopoM eAUHOBPEMEHHbIX ycnyr AGOHEHT OCyLLecTBRseT ux npuemky. Mo pesynsratam
npueMku AGOHEHT, B TedeHue 10 (BecsiTW) AHell C MOMEBHTA OKas3aHusi OnepaTtopoM eAWHOBPEMEHHbIX ycnyr, obsisaH BepHyTb Onepartopy
NOAMMCaHHBIA AKT UMK HaNPaBUTb MOTUBMPOBAHHbIM OTK&3 OT MPUEMKM C yKasaHUeM HeoOXoAUMbIX UCTpaBneHuit. B crydae ecniu AGOHEHT He
HanpasuT NOANUCaHHBIA AKT UM MOTUBUPOBAHHIA OTKa3 OT MPUEMKM, YCITYTW CHUTAIOTCS NPUHATLIMUA CO [HS, CNEeAYIOLWEro 3a AaTol UCTEYEHUS
CPOKa Ha NPUEMKY, & aKT CHUTAETCS NOANMCaHHbIM AGOHEHTOM. MOTUBUPOBAHHBIM OTKA3 HE MOXKET BbIXOAWTB 3a pamku [lorosopa. Ecnu Onepatop
HE Nony4nT oT AGOHEHTa NOANUCAHHBIN AKT UMK OTKa3 OT UX NPUEMKM B YCTaHOBMEHHbIA HACTOALLMM MYHKTOM CpoK, OnepaTop Brpase BpeMeHHO
MPUOCTaHOBUTL UK He HauWHaTL OkasaHUe Ycnyr AGOHEeHTY 10 MOMeHTa Nony4eHusi NOANUCaHHOrO AKTa (MOSTOKEHUS! HACTOSLLEro MyHKTa He
pacnpocTpaHstoTca Ha AGOHEHTOB, NMOAKIIOYAOLMXCS MO TEXHONOMUU dial-up).

4.3. Onepatop exeMecsiuHo, B Cpok 40 15 (NATHaAuaToro) uucna mecsya CneayloLLEro 3a pacyeTHbIM, HanpasnseT AGOHEHTY CHeT, cHeT-hakTypy,
aKT caadu-npuemMku (4anee - AKT) UNU yHUBEpCanbHbINA repeaaToyHblit AOKYMeHT (aanee - YTA). B cpok A0 25 yucna Mecsua, cneayoLlero
3@ pacyeTHbIM, AGOHEHT 06s3aH BEpHYTb Onepatopy nosnucakHbie AKT unu YA, unu HanpasuTb MOTUBMPOBAHHbIA OTKA3 OT UX MPUEMKU U
MOANNUCAHUS C ykazaHueM HeoBXOAUMbIX UCNpaBNeHuiA. B cnyyae ecn AGOHEHT He HanpasuT noanucaHHbie AKT unu YT[, unu MoTUBUPOBaHHbIN
OTKa3 OT X NPUEMKI M MOANMUCAHMSI, YCIYTU CBSI3N CUUTAIOTCS NPUHSTBIMU CO AHS, CNEAYtoLLero 3a aToi UCTEYEHUA Cpoka Ha NpUemKy, a AKT Unu
YNJ cuutaetcs noanucaHHbIM AGOHEHTOM, npu 3ToM AGOHEHT He 0cBOGOXAAETCS OT 06SI3aHHOCTM BepHyTb Onepartopy nognucaqHble AKT unu
YN[. MoTUBUPOBaHHbIA OTKA3 HE MOXET BLIXOAUTb 33 panku [lorosopa. Ecnu Onepartop He nonyuut ot AGoHeHTa noanucaHHble AKT unu YN[,
WM 0TKa3 OT UX MPUEMKM B YCTaHOBNEHHbINA HACTOSILUMM MYHKTOM CpOK, Onepatop Bnpase BPeMEHHO NPUOCTAHOBUTL UMW HE HaYUHATL OKA3aHUe
Yenyr cesisu AGOHEHTY 40 MOMeHTa nony4YeHus nognucaHkbix Akta unu YT/,

4.4. CTOpOHbI A0rOBOPUNUCH, YTO (hakT ONMnaThi AGOHEHTOM BbICTABNEHHBIX €My CHETOB, 03Ha4aeT (hakT NPUEMKU OkasaHHbIX OnepaTopom Ycnyr
CBA3M, HO He ocBoGOXaaeT AGOHEHTa OT NOANUCAHUSA U Hanpaenexus Onepatopy AkTta unu Y[,

4.5. B cnyyae ecnu AGOHeHT BbIBpan B [orosope ycnoeue o crnocobe A0CTaBKU MOYTOBON KOppecnoHAeHUMu (cyeTa, cHeTa (hakTypbl, akTa
Npueéma-nepeaaqm okasaHHbIx ycrnyr (pa6ot) unu YM[) «He aocTasnsaTh (nony4exue B ocuce onepatopa)» U He nony4un ykasaHHble 40KYMEHTbI
B MecsLe, creaytollem 3a pac4eTHbIM, OnepaTtop UMeeT NpaBo BbicnaTh ABOHEHTY TaKyo KOPPECTOHAEHLMIO NOCPEACTBOM NOYTOBON CBA3N WM
KyPbepCKoii CryxGbl Mo aapecy, ykasaHHOMY B pekBuauTax AGOHeHTa B CpOK onpeaensemMblit OnepatopoM camoCTOSTENbHO.

4.6. [ina kaxpoit CTOPOHbI GesycroBHbIM NoATBEPXKAEHIleM hakTa U obbeMa okasaHHbIX YCHAYr CBA3W sBNsOTCA CBE/lEHUSA O CTaTUCTUKe
notpebnexus Yenyr cesau AGOHEHTOM, yKasaHHble B GUnMHroBol CUCTEME, B COOTBETCTBUM CO CT. 54 ®3 «O CBS3UY. AGOHEHT umeeT AocTyn K
obweit cTatucTuke noTpebrneHHbIX Yenyr casau (c ykazaHuzm o6bema nonyyeHHbIX yCnyr u ux cToumocTu). [leTanbHas CTaTUCTUKa MOXET BbiTb
npejocTasneHa AGOHEHTY OAUH pa3 B KaneHAapHbIi Mecsil Mo ero NCbMEeHHOMY 3anpocy B TeveHue 30 AHelt C MOMEHTa NonyyeHus 3anpoca.
Cratuctika npeaoctaensieTcs AGOHEHTY Ha HocuTensx CL-Disc DVD-Disc, ykasaHHble HocuTenu npuobpeTaloTcst AGOHEHTOM CaMOCTOSITENBHO
¥ npepocTasnstoTcs Oneparopy BMECTE C 3asBlEHUEM Ha NOMYYEHUE AETanbHOM CTATUCTUKY.

5. CTOUMOCTb YCNYI U NOPAOK PACYETOB

5.1. CroumocTb Ycnyr, okasbiBaeMbix ABGoHeHTy Onep&TopoM Mo HacTosweMy Horosopy, onpepensieTcs B cooTeeTcTBUM ¢ 3akasamu,
AeiicTeytowum lMpelickypaHtoMm Onepatopa u BbIGpaHHbIMI AGOHEHTOM TapuUdHLIMU NnaHamm (Npu ux Hanuauw).

5.2. O6was LeHa [loroBopa Ha MOMEHT €ro NOANUCAHWUS B COOTBETCTBUM ¢ 3aKkasamu B Nep1op BCero cpoka ero AeicTeus cocTasnser: 1331 04,00
py6. (CTO TpUALIATL TPU THICSHYM CTO YeTbipe PyGns 00 koneek), B Tom Yucne HOC20% 22184,00 py6. (ABaauatb ABE ThICSYM CTO BOCEMbAECAT
yeTblpe pyonsa 00 koneek). O6Lias LeHa [orosopa sBnseTcs TBepaoi U onpeaensieTcs Ha Bech CpOK ero ucnonHeHus. Mpu atom obwasn ueHa
[loroBopa MOXeT U3MEHSATLCS B XO/€ €ro UCMONHEHUS TONbKO Ha OCHOBaHWW NUCbMeHHoro CornalueHus CTOpoH.

5.3. Obwan exeMecsyHas CTOUMOCTb OKa3blBaeMblxX Yenyr cBasu Mo HacToswemy [Horosopy, B cooTBeTCTBUM C 3akasamu, cocTasnsieT 11092,00
py6. (OanHHaALaATL ThicAY AEeBSHOCTO ABa py6nsi 00 koneek), B ToM uucne HOC20% 1848,67 py6. (OnHa Thbica4ya BOCEMbCOT COpPOK BOCEMb
pybneit 67 koneek).

5.4. Onnata Ycnyr cssisu no HacTosiwemy [lorosopy nponssoautcsi AGOHEHTOM o CPEACTBOM OTNOXEHHOro nnarexa (KpeauTHas cuctema
pacyetos). Mpu KPEAUTHOI CUCTEME PACYETOB (OTNOKEHHOM nnavexe) aboHeHTCKas nnara, 4ONONHUTENbHO OKAa3aHHbIe yCnyru onnaiyvBaeTcs
ABOHEHTOM HE3aBMCMMO OT MOCTYNMEHUsI CYeTa oT Onepatopa, He nosaHee 25 uyucna MecCsla Crneayrulero 3a pacyéTHbIM, ecfi UHOe He
yctaHoeneHo Onepartopom.

5.5. Mpu KpeauTHOM cucTeMe pacyeTos (oTrioxeHHOM nnatexe) AGOHEHT uMeeT NpaBo MonbL3oBaThbCA YCnyramu CBSI3U B npenenax
NPEA0CTaBNeHHOro KPEAUTHOrO NMMMUTA, ONPEAEensSeMoro U U3MEHSEMOro Oneparopom. Mpu AoCTWKeHUM BanaHCOM NULIEBOrO CYETA BEMUYUHDI
kpeauTHoro numuta Onepatop Bripase orpaHUYUTL 06LEN NPesoCTaBnseMbIX Yenyr CBsiau Uk NOMHOCTBIO NPUOCTAHOBUTL MPEeSOCTaBNeHMe
Yenyr cesisu AGOHEHTY.

5.6. BosoGHoBneHue npepocTaeneHus Ycnyr casiau NpOMU3BOAUTCA nocne ysenuyeHusi 6anaHca nuuesoro cyeta AGOHEHTa CBbiLe YPOBHS
KPEAUTHOro NUMUTA.
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5.7. BaumaHue nnatbl 3a YCnyru CBS3u Npou3BoAUTCA MyTeM cnucaHns OnepaTopoM AeHexXHbIX CPeAcTs ¢ nuuesoro cyeta AGoHeHTa. Mnatexu
ABOHEHTa 3a4MCNSAITCA Ha ero NMUEBOI CYET NOCNe UX NOCTYNNEHUS Ha pactieTHbIN cHeT Onepatopa. Mpu nocTynneHuu nnatexen ot AGoHeHTa
B NepByl0 O4epesb NnorallaeTcs UMeoLLascs 3a0MKeHHOCTb Mo Yenyram Casi3u.

5.8. MoMeHTOM onnartbl No HacTosiLeMy [JoroBopy SBNSiETCs AaTa 3a4nCrieHins AeHeXHbIX CPEACTB Ha pacyeTHbI cyeT Onepartopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Ecnu AGOHEHT UMEET HECKONBLKO NULIEBLIX CYETOB U NPOU3BOAUTCA ONNETa €AUHBIM NNaTexoMm, To OnepaTop He HeceT OTBETCTBEHHOCTM 3a
pacnpeaeneHue eAWHoro nnarexa no aboOHEHTCKUM NULIEBLIM CHETaM B Cny4ae, ecnut AGOHEHT HE YKasblBaeT B NNAaTEXHOM [JOKYMEHTE Kakum
06pa3oM Heo6X0AUMO pacnpeaenuTE CyMMy nnaTtexa, a Tak Xe He HECET OTEETCTBEHHOCTb 3a CBOEBPEMEHHOE 3a4MCneHne onnarbl Ha NuUEeBson
cyer AGoHeHTa, ecn AGOHEHT He yka3sarn CBOA NULIEBOI CHET B NNATEXHOM OpyHEHUM.

6.2. 3a HapylieHue Unu HeucnonHeHue o6s3aTenscTB CTOPOHLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C nonoxeHusamu ®3 «O cssasu» oT
07.07.2003 r. Ne 126-®3; MpaBun okazaHWs ycnyr cBA3u no nepeaade AaHHuIx (yTB. MoctaHosneHueM Mpasutensctea PO Ne 32 ot 23.01.2006
r.); MpaBun okasaHusA TenemaTuyeckux ycnyr cesau (yTe. MocraHoenexnunem Mpasutensctea PO Ne 575 ot 10.09.2007 r.); MNpasun okasaxusa ycnyr
TenedoHHoi ceasu (yTB. MocTaHoeneHueM MNpasutensctea PO Ne1342 ot 09.12.2014r.).

6.3. B cnyyae HapyweHus AGOHEHTOM ycnoBuii HacToswero [loroBopa, B TOM YACNE CPOKOB W Mopsiaka onnaTbl YCnyr CBA3W, yKasaHHbIX
B coOTBeTCTBylOLeM 3akase, OnepaTtop Bnpase MPUOCTAHOBUTHL OKasaHWe AGOHEHTY Ycnyr CBA3W, A0 YCTpaHeHUs ABGOHEHTOM HapyLleHWi,
yBeaoMuB 06 aToM AGoHeHTa nbbIM AOCTYNHLIM cnoco6oM, npu 3ToM CTOpPOHbI COTMACUMUCh, YTO Takoe yBeaOMMeHWe NpupaBHUBaETCs K
nucbMeHHoMy. [Mocne NpuocTaHoBNEeHUs npefocTaBneHns AGoHeHTY Yenyr ¢8sian aboHeHTckas nnata OnepaTopom 3a Tpaduk He HauucnseTcs.
OcTanbHble NnaTexu, He Bxoaslume B aBOHEHTCKyIo NnaTy, nognexar onnare AGOHEHTOM, COMMAacHO YCNOBUSIM COOTBETCTBYIOLLEro 3akasa.

6.4. OnepaTop He HeceT OTBETCTBEHHOCTU 3a COAEepXaHue, TOYHOCTb U AO0CTOBEPHOCTb WH(OPMauuW, nepefaBaeMon UNU nomyvyaemon
ABOHEHTOM Npu NOMOLLYU YCryr CBA3N.

6.5. OnepaTop He HeceT OTBETCTBEHHOCTb 3@ CHUXKEHUE KayecTBa Oka3biBaeMsIX AGOHEHTY YCnyr CBA3U, ECNu 3TO BbI3BAHO HEUCNPABHOCTSIMU TOM
YacTu aboHeHTCKOM NUHUKM M/unu aboHEHTCKOW pacnpefenuTenbHoW CUCTEMbI, KOTOpas HaxoAUTCS B NomelleHun AGOHEHTa, a Takke B crnydyae
HacTynneHus opc-MaxopHbIX 06CTOATENLCTB U/UNK NO BUHE ABOHEHTA.

6.6. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBUA YTpaThl U/unu nepeaadn AGOHEHTOM CBOUX UAEHTUPUKALIMOHHBIX CBEAEHWUIA (NOTUH
1 Napornb) TPETbUM NULIAM.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTU 3a NepepbIBbI B NPeA0CTaBNeHun Yenyru cBsan no NnpudnHe c6oes nporpammHoro obecneveHus u/unu
o60py/A0BaHUA CBA3M, HE NpuUHaanexawmx OnepaTopy U He HaXoAALLMXCA MDA €ro ynpasneHWeM, a Takke NepepbiBbl B NpeaocTasnequu Yenyr
CBS3U, BbI3BaHHbIE OTKA30M 3NeKTPONUTaHWUs W/UNU BUHOBHLIMU AeicTBUAMY ABOHEHTa.

6.8. Onepatop He HeceT OTBETCTBEHHOCTU 3a (PyHKLMOHUPOBAHWE U AOCTYNHOCTb OTAENbHbIX CErMeHToB ceTu WMHTepHeT. Onepatop He
rapaHTMpyeT BO3MOXHOCTb UH(OPMALIMOHHOrO 06MeHa C TeMU y3namu UNu cepeepamMu, KOTOpble BPEMEHHO UMK NOCTOAHHO HEAOCTYMHbI Yepe3s
ceTb «HTepHeT».

6.9. ABOHEHT NONHOCTbIO OTBETCTBEHEH 3@ COXPAHHOCTb CBOUX UAEHTU(PUIALIMOHHBIX CBEAEHWI (NOrMH U Naponb), HACTPOEK ANA A0CTyna K
Ycnyram cBsiau, 3a Bce obpalleHus K Yenyram CBsiau U AeicTBUSA, NpeanprHATbe Yepes obpalueHue K Ycnyram cBsi3u, UMEBLUME MECTO Mpu
BBeAieHUM JlorvHa v napons, 3a ybbITkK, CBA3aHHbIE C HECAHKLUMOHUPOBAaHHbLIM UCNONb3oBaHWeM kaHana AocTyna AGOHEHTa TpeTbUMU NuLaMu.
6.10. AGOHEHT HeceT OTBETCTBEHHOCTb 3@ NoBpexaeHue aboHEHTCKUX NUHWIA Wunu aboHEHTCKON pacnpefenuTenbHO CUCTEMbI B pesynstaTe
CaMOCTOSTENbHbIX AENCTBUIA NO yCTaHOBKE/NepeHocy nonbaoBaTenbckoro (DkoHeyHoro) obopyaoBaHua u/unu nepeHocy o60pyaoBaHUA CBS3M
Onepatopa. ;

6.11. Hu npu kakux obcTositenscTBax OnepaTop He HeceT OTBETCTBEHHOCTb 3a MPAMON UMW KOCBEHHbIA yLiep6, NpU4UHEHHBbIA ABOHEHTY B
pesynbTaTe okasaHWusi UNu HeokasaHusa YCnyr CBA3K, BO3HUKLIME He no BUHe Onepartopa.

6.12. Onepatop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBUE AEHEXHBIX CPEACTB Ha NULIEBOM cyeTe AGOHEHTA B CMyYae He NOCTYNNeHUs AaHHOro
nnaTtexen Ha pacyeTHbli cyeT Onepartopa.

6.13. B cnyyae npepbiBaHUA CBA3W NPOAOMKUTENLHOCTLIO Gonee ofHOro Yaca, npousolueaLlero no BuHe Onepatopa, onnara Nepuoauyeckmnx
Yenyr AGOHEHTOM B MecsiLie NOANUCaHWA akTa, NoATBepXAaoLLero akT nepepbiBa, B ka4ecTBE KOMMNEHcaLUuy CHuxaeTcs Ha 1/720 (0aHY cemMbcoT
AiBajLaTyro) YacTb aboOHEHTCKOM NNaThl 3a KaXAbIi NONHLIN Yac nepepbiBa. [(oMneHcauus He NpeocTaBnseTcs:

- 3a npepbiBaHue cBa3n NBoI NPOAOMKUTENLHOCTU, HeobxoauMoe ANs NpoBeaeHUs 0BCNyXUBaHWS, PEMOHTa UNU HACTPOMKU 060pyA0BaHUS,
ecnu obLas NpoaoMKUTENLHOCTL BPEMEHU TakUX NEpPEepLIBOB HE NpeBbICUNi 24 4YacoB B MeCcAL;

- 332 UHbIE NpepbIBaHUS CBA3U NPOAOMKUTENLHOCTLIO MeHee 1 (0AHOro) Yaca, ecnu ux obLyas NpoaoMKUTENLHOCTL HE NPEBLICUNA 24 4acos B
mecs.

6.14. Mo nucbmeHHoMy TpeosaHuio AGOHeHTa cnyyait npepbiBaHUA CBA3M A0MkeH BbiTb 0hOPMIEH ABYCTOPOHHUM akKTOM, (OUKCUPYHOLLMM chakT
npepbIBaHUSA, ero NPoAoMKUTENBHOCTb U NPUYKHY.

6.15. CTOpOHbI CAMOCTOSITENBHO HECYT YBbITKW, CBA3aHHbIE C pa3rnalleHUen KoHbuaeHUMansHou UHGopMaLnu,

6.16. AGOHEHT He HeceT OTBETCTBEHHOCTU 33 HECBOEBPEMEHHYI UMW YacTUYHYI0 ONnaTy NpeAoCTaBneHHbIX ycnyr Onepartopa, B Cnyyae He
NOCTYNNEHUA AeHeXHbIX CPeACTB U3 GloaXXeTa, Npu YCNOBUM L OKYMEHTaNbHOro NOATBEPXKAEHUS.

7. NOPAAOK UBMEHEHUA, MPUOCTAHOBIEHUA U PACTOPXEHUA OFOBOPA

7.1. ABoHeHT B noboe BpeMs BnpaBe OTKA3aTbCA OT MCMOMHEHUs HacToslero [orosopa, NUCbMEHHO yBeaoMus 06 aTom Onepatopa He
MeHee YeM 3a 30 kaneHAapHbIX AHER A0 NNaHMpyeMoii AaTthl pacTopxeHus [loroBopa. B aTom crnyyae Heucnonb3oBaHHbIA 0CTaTOK EHEXHbIX
cpeacTs Bo3Bpalaetca AGOHEHTY, N0 ero NMCbMEHHOMY 3asBneHuto. AGOHEHT 06s3aH komneHcupoBaTh OnepaTopy Bce pacxofbl, CBA3aHHbIE
C pactopxeHuem [lorosopa, a Takke onnaTuTb oKasaHHbLIE K MOMEHTY pacTopeHus [lorosopa Ycnyru cesiau Onepatopa B nonHoM obbeme. o
MOMEHTa OMnnathbl 3a40/MKEHHOCTU AGOHEHTOM, [1oroBop B 3TOI 4aCTU NPOACMKAET AEACTBOBATh.

7.2. B cnyvae He ycTpaHeHus AGOHEHTOM HapylueHWid TpeGoBaHUii AeiiCTBYloWEero 3akoHoaatenscTea Pd, a Takke ycnosuii HacTosLLero
[orosopa, B TOM Yucne U yCrnosui No onnate okasaHHbIX YCNyr CBS3W, B Te4eHWe 6 MecsLeB ¢ AaThbl nonydyeHus AGoHeHToM oT OnepaTopa
YBEAOMIEHUs 0 HAMEPEHUW NPUOCTaHOBUTL OKasdaHue Ycnyr cesasu OnepaTtop B 0AHOCTOPOHHEM NOpsAKe Bnpase pacToprHyTs [orosop.

7.3. [loroBop AomkeH ObiTb pacTOprHyT B cny4ae npekpalleHus y AGOHEHTAa NpaB Ha MOMELLEHUE, B KOTOPOM PacrofnoXeHO OKOHEYHOoe
aboHeHTCKkoe 06opyAoBaHuWe, B TOM YUCNE B Clyyae NpekpalleHus AeiCTBUS 0roBoOpa apeHabl UM ero pacTopXXeHWUH, Npy 3ToM [1oroBop MoXeT
GbiTh 3aKNKOYEH C HOBLIM BrajenbLeM noMelleHus. B cnyyae oTcyTcTBUS (:006LeHus oT AGOHEHTa No NOBOAY NPOANEHUS A0roBopa apeHAb
Ha NnomelLLeHue, rae yCTaHOBMEHO OKOHeYHoe 060pyAoBaHMe, OnepaTop UMEET NPaBo B OfHOCTOPOHHEM, BHECYAeBHOM, MOpSAAKe 0TKA3aThCs OT
UCNOMHeHUs HacTosLero [JoroBopa no 3TOMy OCHOBaHUIO.

7.4. B cnyvae, ecnu BHeCEHUe U3MeHeHUi B [l0roBop NOBNEKNo He0BX0AUMOLTh BbINONHEHUS OnepaTopoM coOTBETCTBYIOLLUMX paBoT, aTu paboThi
noanexar onnate CTOpoHOM, N0 UHULIMATUBE KOTOPOI BbiNU BHECEHbI U3MereHus B [lorosop.

7.5. B cnyyae nonyyeHus OnepatopoM-oT AGOHEHTa opuruHana nucbMa o CMeHe TapudHOro nNnaHa He MeHee YeM 3a 1 pabounit AeHb A0
OKOHYaHUS TeKyLLero kaneHaapHoro mecsua, Oneparop NPOU3BOAUT CMeHY TAPUCHOro NNaHa ¢ kaneHAapHOro MecsaLa, CNeayLLero 3a MecaLeM
nonyyeHus nucbMa. MucbMo AGOHEHTa AOMKHO BbiTh MOANMCAHO HaANEeXaLyuUM NpeacTaBuTenemM AGOHEHTa, CKPENMEHO NeYaThio U COREepXaTh
HauMeHOoBaHUe [ eiCTBYIOLIEro TapuchHOro nnaHa v TapugHOro MnaHa, Ha KOTOpLIA OH KENaeT NepeiTW, CyLLECTBEHHbIE YCNOBUS Takoro
TapudHoro nnaxa. Mocne nonyyeHus nucbma AGoHeHTa OnepaTop UMeeT NpaBo 0PopMUTL 3akaa ¢ HOBLIM TapUHLIM MNaHOM B COOTBETCTEUE
C nucbMoM AGOHeHTa (ykasaHHbI 3akas nognucsisaeTca OnepaTtopoMm, C MPUNOXEHUEM opUrMHana nucsMa AGoHeHTa, AGOHEHT 06a3yeTcs B
AanbHenLleM noanucaTh Takor 3akas). YCnoBua HacTOALLEro NyHKTa UCMONMHSIIOTCA 0AHOBPEMEHHO C COBMIOAEHUEM YCMOBUIA U3NOXKEHHBIX B N.5.2.
HacTosLero [loroeopa.

8. ®OPC-MAXOPHbIE OECTOATENBLCTBA
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8.1. CTopOHbI OCBOGO)KAaiOTCSI OT OTBETCTBEHHOCTU 3@ HEUCMONHEHUE CBOUX obszarenscrs no ,ElOI'OBOpy B CNny4ae HacTynneHus o6CcToaTenscTs
HEMPEOAONMMON CUnbl (hOPC-Maxop), KOTOPble Ha MOMEHT 3aKMoueHus [loroBopa HEBO3MOXHO GbiNO HU NPEAOTBPATUT, HU npeaycMmoTpeTs
W KOTOpbIe BO3HUKNM NpOTMB BonW CTOPOH Nnocne BCTYINeHUs B cuny [loroBopa. K o6cTosiTenscTeam (hopc-Maxop OTHOCATCS crieaylolue:
HaBOAIHEHWE, aTMOChepHble 0CaAKy, YAapbI (Pa3psabl) MOMHWIA, HapyLLEHWs B paboTe 3NEKTPUYECKO CETU, 3eMNETPACEHUE, ANUAEMUSA, BOEHHBIN
KOHCpNIUKT, BOGHHbI NEPEBOPOT, TEPPOPUCTUMECKUI aKT, rpaxaaHCKue BONHEHUs, MaccoBble 3a0acToBKW, NPEANUCAHUS, NPUKa3bl UMK UHbIE
8AMUHUCTPaTUBHLIE BMELLATENbCTBA CO CTOPOHbI FOCYAACTBEHHbIX OPraHOB, UK Kakue-nuGo Apyrue o6CToNATeNLCTBA, OKasbIBaloLLME BNUsHUE
Ha BbinonHeHue oGsi3atenbcTs CTopoHamu no [lorosopy BHe pasyMHoro KoHTponsi CTopoH.

8.2. MsMeHeHns noroaHbIX ycnosuid (rposa, LUTOPM) TaKk Xe ABNSOTCA 06CTOATENbCTBOM HENpEoaoUMON CUNbl, B Clyyae ecnu SBNsoTCs
MPU4UHON paspbiBa NMHUA ANEKTponepeaayl Uk NoBpe:KAEHUs! 0GOPYA0BaHIS, YTO MOXET NOBAEYbL 38 COBONA OTKro4eHne AGOHEHTa 0T ceTu
Oneparopa. B atom cnyyae AGOHeHT 06s13aH HEMEANEHHD NOCTaBUTL B U3BECTHOCTb Oneparopa.

9. NPEABABNEHUE NMPETEH3UA U PACCMOTPEHUE CMOPOB

9.1. Bce cnopel, BosHUKaloLuWe B cBsau ¢ [JoroBopom, paspewatorcst CTopoHamu nyTéM neperosopos. Mpu HEUCNIONHEHUU UnK HeHaanexatilem
UCMONHEHUN 06s3aTeNbCTB Mo HacTosweMy Horosopy, kaxpas u3 CTopoH Bnpase npeabasuTe Apyrod CTOpPOHE MPETEH3UID B CPOKM,
YCTaHOBIEHHbIE AeCTBYIOLMM 3aKOHOAaTeNbCTBOM PO,

9.2. B npeteHauu, npeabasnsieMoii AGOHEHTOM YKa3biBaKITCA: HauMeHoBaHUe AGOHEHTa, peKBU3UTLI [loroBopa, aapec Ans HanpaeneHus oTeeTa
C NpUnNoXeH1em: konus [lorosopa, AOKYMeHTBI (X KOMUM), KOTOpbIe HEOBXOAUMBI AN paccMoTpeHus npeTeHsuu no cywectsy. Mpu oTcyTCTBUK
YKasaHHoit UHihopmaumuu (RokymMeHToB) OnepaTop BNpaBe 0TKa3aThCs OT PaccMOTpeHUsi NPETeH3Iil No CyLUecTsy.

9.3. CpoK paccMOTPeHUs U OTBETA Ha NPETEH3MIO Onepatopom Npou3BOAMTCS B COOTBETCTBUM C [AENCTBYIOLIMM 3aKOHOAaTeNbLCTBOM PO,

9.4. B cryyae He yperynuposaHus criopos BO BHecyneGHOM nopsake, Crnopbl Mo HACTOALLEMY Horosopy noanexar paspelueHuio B ApBUTpaxHOM
cyae UpkyTckoii o6nacTv B COOTBETCTBUM C AEUCTBYIOLLIMM 3aKOHOAATENLCTBOM Pd.

10. AONONHUTENBHLIE YCNOBUA
10.1. HacToswwit [lorosop BCTynaer B cyfly ¢ AaThl ero no MCaHM%OpOHaMM.
/ =]

10.2. [loroBop 3akmnioyeH: Ha CpoK Mo « » escel ) A 20 7
10.3. Hactoswuit [loroBop pacnpocTpaHsieT csbe AeNCT3ne Ha NpaBoOTHOWEHUS CTOPOH, BO3HUKLLME C « é'/ » Neel fz’ fof 20 K/;r
paHee sakrioueHHble [1oroBopbl NpekpaLlaioT CBoe Aelc BUe C MOMEHTA NOANUCAHMS HacTosiLero [lorosopa (NonoXeHue 4aHHOro NyHKTa He
NPUMEHAETCS B Crly4ae 3aknioyeHus [lorosopa ¢ AGOHEHTOM BriepBble, a Takke ecnu B HaCTOSILLEM MyHKTE HET NpsIMOro yKasaHus Ha 3To).

10.4. HeoTbemnemoii yacTblo [orosopa sBnsioTcs Mpasuna okazaHus ycnyr cesisau Onepatopa, pasMelleHHble Ha WEB-cepsepe http:/
www.dsi.ru/, a Takke 3akasbl. Mognucas HacToswuiA [orosop, AGOHEHT NOATBEPXAAET, YTO OH B MONHOIA Mepe O03HaKOMNEeH C AaHHbIMU
Mpasunamu.

10.5. JTioBas uHdopmauus, pasmeLleHHas B AocTynHoM Ans AGoHeHTa Buse Ha WEB-cepsepe Oneparopa http:/www.dsi.ru/ unu HanpasneHHas
MO 3NEKTPOHHOM No4Te AGOHEHTY, CYUTAETCA A0BEAEHHOM 40 AGOHEHTa B MMCbMEHHOM Buae B TeyeHue 10 AHel C MOMEHTa TaKoro pasMeLLeHus
UK HanpasneHus.

10.6. AGOHEHT rapaHTUpYeT, YTO eMy U3BECTHbI U ero YAOBNETBOPSIOT Ka4ecTBEHHbIE rokasaTenu YCnyr CBsiau, 3asBreHHble OnepaTopoM.
ABOHEHTY U3BECTHBI U MOHSATHBI NpaBina o6paLLeHus B cryx0y TexHudeckoit noaaepxku Onepatopa.

10.7. MoanucsiBas HacToswuit [loroBop, AGOHEHT AaeT cornacue Ha NpeaocTasneHue A0CTyNa K ycryram CBssu, NpeAocTaBnsieMbIM1 ApyriMu
Onepatopami CBA3W, a Tak K& Ha NpeaocTaBneHue CBEESHUI 0 HEM B CBSI3U C OKasaHUEM Takux ycnyr, AaeT cornacue Ha UHGOPMaLMOHHO-
CnpaBoYHOE 06CNYXUBaAHWUE U BKITIOYEHWE CBeAeHUi (BaHHbIX) 0 cebe B 6asy AaHHbIX MHOPMaUMOHHO-CMPaBOYHOTO 06CNYXUBaHUS Oneparopa.
Oneparop rapaHTUpyeT 3aluuTy cBeaeHUI (naHHbIX) 06 AfioHeHTe B cooTeeTCTBUM € ©3 «O cBA3n», 3 «O nepcoHanbHbIX AaHHbLIX».

11. AOPECA, PEKBU3UTbI U NOAMUCU CTOPOH.

OMEPATOP ABOHEHT
AKumoHepHoe o6LecTso «/[lenosas CeTtb-UpKyTCK» O6nactHoe rocyaapcTeeHHoe GlofkeTHoe NpodeccuoHanbHoe
HOpuauseckuit anpec: 664056, r. UpkyTck, yn. Akagemuveckas, 4. 28/1 ?Spasoaanaan%e Y“PEMEHMG_COHMaan(:I'O obcnyxusaHus
MouToBbI agpec: 664056, r. UpkyTck, yn. Akaaemuyeckasl, 4. 28/1 DPKWCKMM pfza mm?;%i:”; TEXHUKYM & "

o . I puauyeckuin agpec: , MipkyTckas obn., r. UpkyTck, yn.
:an;uecr(g;;up:cs. 623256, r. UpkyTck, yn. Akagemudeckas, . 28/1 Bonoaapckoro, 4, 1

enegoH: 2550 ”
MouToBbIii appec: 664011, UpkyTckas o6n., T. WpkyTck, yn.

dakc: (395) 2 550 507

Bonopapckoro, a. 1
VIHH: 3808027376, KMNM: 381201001 dakTudeckuit agpec: 664011, UpkyTckas obn., r. UpkyTck, yn.
OrPH: 1033801017810, OKMO: 35647884, OKB3M: 61.10 42.22.2 Bonopaapckoro, 4. 1

60.20 61.20 61.90 TenedoH: 3952200824 , 3952200823
PacyetHbiit cyeT: 40702810708030001071 dakc: 3952200824 -

KoppecnoHaeHTckuit cuet: 30101810200000000777
Bank ®UNIUAN NAO BAHK BTE B LKPACHOSIPCKE
BUK: 040407777

ALlpec 3neKTPOHHOW MOYTbI: ipu@pooirk.ru;ipuirk@gmail.com
WMHH: 3808021769, KINM: 380801001
OrPH: 1023801024268 OKMO: 0316332385 OKB3/: 85.21
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AONONHWUTENBHOE COrMMALLEHUE
K [loroBopy Ne 21201414 ot «01» AHBaps 2023r.
Ha oKa3aHue ycrnyr CBA3M
r. pkyTck «01» AHBaps 2023r.

AkumoHepHoe obwwecTso «[lenosas CeTb-MpkyTck», UMeHyeMoe B AanbHeiweM «Onepatopy, B NuLe leHepanbHoro aupekTopa [pavyka
Onera Bsyecnasosuya, AeNCTBYIOLLEro(eil) Ha OCHOBaHWW YCTaBa, C 0A4HOI CTOPOHbI, U OBnacTHoe rocyaapcreeHHoe 6iofXeTHoe NpogeccuoHansHoe
0Gpa3oBareribHoe yupexaeHme couuanbHoro 0GCnyxmuBaHus "VIpky TCKin peabunuTaumoHHBINA TEXHUKYM", B AanbHENLEM UmMeHyemoe «ABOHEHT», B nuue
AvpekTopa [lasnioka PomaHa JleoHuao0BuYa, AeiCTBYOLWEro(eil) Ha OCHOBaHUM YCTaBa, ¢ LPYroit CTOpPOHbI, BMECTE UMeHYeMble CTOPOHbI 3aKMKMUIU
HacTosee [lononHuTenbHoe cornaleHue k [orosopy Ha okasakue ycnyr cesisu Ne 221201414 ot «01» SHBapsi 2023r. (nanee — [lononHuTenbHoe
cornaliueHue 1 [1oroBop) 0 HKeCNEeyLEM:

1. Hactosiwum JJononHuTensHbIM cornaleHueM CTOpoHb! 10roBOPUNIUCE BHECTU cneaylowime usmeHeHus B [ljorosop:

1.1. locTaBka cyeta, cyeTa-thakTypbl, akTa okasdaHHbIX YCNYr WM YHUBEPCANbHOro NepeaaTo4Horo nokymeHTa (YT[) (nanee no Tekcty —
lMnartexHsle JOKYMEHTBI), @ TakKe akTa CBEPKU B3aUMHbIX pacyeTos (aanee — AKT CBEpKW) ABoHeHTy ocyulecTensieTcss OnepaTtopoM B 3NEKTPOHHOM
BUAE NO TENEeKOMMYHUKaLMOHHbBIM KaHarnam CBsi3u NOCPeACTBOM 3JIeKTPOHHOIO A0KyMeHToo6opoTa.

1.2. Mpu pocraske MnaTtexHbIx AOKyMEHTOB, AKTa CBEPKU AGOHEHTY MOCPEACTBOM 3MEKTPOHHOIO A0KYMEHTO060pOoTa, 10CTaBKa NPOU3BOAUTCS
cnegyowum obpasom:

MnatexHble AOKYMEHTbI, AKT CBEPKI HanpaBnsioTcst AGOHEHTY B aNEKTPOHHOM BMAE N0 TENEKOMMYHUKALMOHHBIM KaHanam CBsiau nocpescTBoM
3MEKTPOHHOTO J0kyMEHTO0G0pOTa, OpraHM30BaHHOMO OMepaTopoM 3NEKTPOHHOTO 0KyMEeHTO06opoTa, BbIGpaHHoro OnepaTopoM (aanee — Onepatop
900), B cpok Ao 5 (MsaToro) uucna mMecsiLa, cneayiollero 3a OTYeTHbIM NepuoaoM. HenonyyeHue AGoHeHTOM MnaTexHbIX LLOKYMEHTOB Ha ornnaty Ycnyr
He SBNAETCA 0CHoBaHWeM ANns AGOHEHTa He BHOCUTL NaTy B CPOK.

Mpu HeoGxoAMMOCTU ABOHEHT Bripase Nony4nTL MnaTexHs e 0KyMeHTbI, AKT CBEPKM, 06paTUBLUMCL B MecTa paboTsl ¢ AGoHeHTamu Oneparopa,
o aapecam, ykasdaHHbIM Ha caiite Onepartopa.

BeicTaBneHue v nonyyeHne c4eTos - hakTyp B 3NEKTPOHHOM BUAE MO TENEKOMMYHUKALMOHHLIM KaHanaMm CBSi3u OCYLLECTBNSETCS B COOTBETCTBUM
¢ n.1 craten 169 Hanorosoro koaekca P®, MopsAKOM BbICTaBNEKUS W MOSYYEHWUS CYETOB-DaKTyp B 3NEKTPOHHOM BUAE MO TENEeKOMMYHUKaLMUOHHBIM
KaHanam CBA3M C NpUMeHeHeM KBanuduUMpOBaHHON 3M1EKTPOHHOI NOANMCH, yTBEPXA EHHLIM Npuka3oM MuHguHa Poccuu ot 05 chespans 2021r. Ne 14H.

CocTaBneHue c4eToB-(hakTyp B 3NEKTPOHHOM BU/IE NPOUCXOAUT TOMLKO MO hOpMaM, yTBEPKAEHHBIM HOPMATUBHO-NPaBOBLIMU akTamu PO,

CTOpOHbI NpU3HaKT, YTO MnaTexHbie A0KyMeHTbI, AKT CBEPKU 3aBEPEHHbIE KBANMMULMPOBAHHO 3NEKTPOHHOM NOAMMCHLI0 YNOMHOMOYEHHBIX JIL,
CTopoH U HanpaenerHble Yepes Onepatopa 3[10, PUANHECKN 3KBUBAMNEHTHBI U PABHOCUMbHBI MNaTeXHbIM 0KyMeHTaM, AKTY CBEpKU Ha BymaxHbIX
HOCUTENSAX, 3aBEPEHHLIM COOTBETCTBYIOLUMMU MOAMUCAMMU.

Hartoit BbicTaneHus MnatexHbix A0KyMEHTOB, AkTa cBepiu AGOHEHTYy OnepaTopoM NPU3HAETCS AaTa NocTynneHus MnaTexHbIx JLOKYMEHTOB,
AkTa csepku Onepatopy 30 ot Onepartopa, ykasaHHas B NoATBEpPXAEHUM aToro OnepaTtopom 30.

Hatoit nonyyenns AGoHeHTOM MnaTexHbiX AOKYMEHTOB, AKTa CBEPKMU SIBNSIETCS AaTa HanpasneHus AGoHeHTy Onepatopom 30 MnaTexHbIX
AOKYMEHTOB, AKTa CBEpKM yKasaHHas B noaTeepxaeHun Onepatopa 310.

ABGOHEHT 0Bs3yeTca CBOEBPEMEHHO B TeueHue 1 pabouero AHA C AaTbl nonyyeHUs MnaTexHbIX 40KyMeHTOB, AkTa CBEpKU B 3NEeKTPOHHOM
suae ot Oneparopa 310, noANUCHIBATL MONYYEHHbIE JOKYMEHTbI KBaNUMMULMPOBAHHOI 3NEKTPOHHOM NOANUCHI0. B cryyae Hanuuus MOTUBUPOBAHHBIX
BO3paxeHUit AGOHEHTa ¢ nomny4YeHHbIMU naTeXHbIMU AOKyMEHTAMU, AKTOM CBEpKM ABGOHEHT B 3TOT Xe CPOK COOBLUAET O HUX Onepartopy 4epes
Onepatopa 30.

2. Bce uHble ycriousi [lorosopa ocTarTca 63 USMEHEHUS 4 COXPAHSIOT CBOKO KOPUANYECKYIO CUMY.

3. Hacrosiee [lononHuTensHoe cornatueHune BCTynaeT B UMy C AaThl ero noanucaHuns CTOpoHaMu U SBNSIETCA HEOTLEMMEMON YaCTbio [10roBopa.

4. Hacrosiwee [lononHuTenbHoe cornalleHue COCTABNEHO B ABYX NMOAMMUHHbIX 3K3EMMNAPAX, UMEILUX PaBHYIO HOPUAUYECKYIO CUMY, MO OAHOMY
Ans Kaxaon u3 CTopoH.

Moanucu CTopoH

Ot Oneparopa: Ot AGoHeHTa:
AO «[lenosas CeTb-UpKyTCk» ) HHee, 6lokeTHOE NpodeccuoHansHoe
[Aeaosas ceTu — — iefeQuuanLHoro obcnyxusaHus "UpkyTckui
leHepanbHbIi AUPEKTOP 4 . %
A &'/// / [ipauyk O. B. / i Tasniok P. 1. /
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3AKA3 Ne 221201414-001
HA NMPEJOCTABNEHUE YCJ'IY; no AoroBory

Ne 221201414 ot « &9 » _cecCof 2043y,

HaumerosaHne AGoHeHTa: OBnacTHoe rocyapCTBEHHOE GHAKETHOE npodeccuoHansHoe
oGpasoBatenbHoe yupenkaeHUe CoLManbHoro 06CnyXuBaHUs "UpKyTCKMiA peabunuTaLMOoHHBIN TEXHUKYM"

nEnOB Aﬂ CETb ABpEC TouKM NdAKioueHns: 664011, pkyTckas o6n., r. UpkyTck, yn. Bornoaapckoro, 4. 1

UPKYTCK

Heotbemnemas vactb [lorosopa 06 okasaHuu ycnyr cBsiau Mexay OnepatopoM U AGOHEHTOM.

B cnyyae Hanuuns HeckomnbKux ToYeK NOAKNIOHEHUS Y 0AHOro AGOHEHTa, BriaHk 3akasa 3anonHsieTcs Ha KaXAYH TOYKY NOAKIIOYEHUS OTAENBLHO.
Onucanue ycnyr gaHo B Mpasunax okazaHusi yecnyr cessu AO «[lenosas Cetb—MpkyTck», PernaMeHT npefocTasneHus ycnyr no perucrpauuu JOMeHoB
BTOPOrO U TPETHEro YPOBHS, PernameHT NpeAoCTaBNeHUs YCryr BUPTYanbHOrO XOCTUHra, pasmeLleHHbIx Ha WEB-cepsepe Onepatopa www.dsi.ru.
MeHepxep: Mopososa H. W. Ten. 8 (395) 2 550 506

Mepuoauyeckue ycnyru

HavmeHoBaHue ycnyru ‘Kon-so’ TapudHbI NnaH ’

OpraHu3auus kaHana cBasu '

1 ) CopepxaHue Ethernet-nopra ‘ 1 ‘ 1 3a cuer oneparopa
WHTepHer
1 | Npepocraenenue cratuueckoro IP aapeca (1 IP agpec) 1 200,00 py6./mec.

Monoca nponyckaxus Ao 50
M6ut/c. MapwpyTusauus

= HEeorpaHWYeHHOro Konuyecrsa
2 | MpepocTasnerue goctyna k ceT UHTepHeT 1 UHauBuayansHbIn BXOASILLENO M HCXOARLLIETD
Tpacuka AGoHeHTa .
5 346,00 py6./mec.
3 | Mpeaocraenexue ycnyru "KoHTeHTHas cunsTpayus” 1

MNpumeyanue: CTOUMOCTb BCeX ycnyr ykasaHa ¢ yyetom HC.

Mpu oKasaHUW yCryru KOHTEHTHOI bUnLTPaLMU Onepartop, B cyyie eCnu OH SBNSAETCS NOCTABLUYKOM CUCTEMbI KOHTEHTHOIA Gunstpauum (aanee CKo)
HeceT 06si3aTenbCTBa B BUAE KOMMEHCALMMU NOHECEHHOTO yllep6a AGOHeHTa 3a HeHaanexaluee okasaHue ycrnyru, rpu ycnosum ero 40KyMeHTanbHoro
MOATBEPXAEHUS AGOHEHTOM U COXPaHEHUM YCTaHOBNEHHBIX ONepaTopoM HacTpoek KOHTEHTHOW unbTpaunu. B cnyyae, ecnu Onepatop He

SIBNAETCA nocrasLimkoM CK®, obssaTensCcTBa B BUAE KOMMEHCALUUI MOHECEHHOro yuiepba AGoHeHTa (NoATBEPXKAEHHOIO AOKYMEHTaNbHO) 3a
HEHaanexallee okasaHue ycryru Hecet noctasiumk CK®, ¢ koTops'M Onepatop 3aknouun COOTBETCTBYIOLLMI JOrOBOP, NPU YCNOBUMU 3aKpenmneHus
AaHHbIX 06513aTenLCTB B oroBope Mexay OnepaTtopoM U nocTasLy koM CKo.
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UPKYTCK
e n OENOBAA i e e
CETb

KnuenT: OBnacTHoe rocynapcTBeHHoe GlogkeTHoe KoHTakTHas nHgopmauus:

npoceccuoHanbHoe obpasoBaTenbHoOe yYpexneHue colmanbHoro AO «[lenosas CeTb—UpkyTck»

obcnyxusaHus "UpKyTCKUil peabunuTaunoHHbIA TEXHUKYM" 664056, r. UpkyTck, yn. Akagemudeckas, o. 54/4
Anpec: 664011, UpkyTckas obn., r. UpkyTck, yn. Bonogapckoro, 4. 1 Ten.: 8 (3952) 55-05-06

OOrOBOP Ne 221201414 oT « » 20 r. e-mail: abonent@dsi.ru

Cucrtema onnartbl: KpeguTtHas Bpems paboTbl TEXNOAAEPXKKU: KPYrMOCYTOYHO
https://my.dsi.ru CailT onepartopa cBsi3u: www.dsi.ru

JNoruH nuyHoro kabuHerta MNapons MHH: 3808027376 Krr: 381201001
(Ne forosopa) OrPH: 1033801017810  OKIO: 35647884
221201414 BYUyolJx

HononHuTtensHble oduckl B cepBUCHBIX LieHTpax [IOM.PY, kyaa Bbl MOXeTe nepeaaTh AOKYMEHTbI ANA Hac.

r. AHrapck, 13-ii MukpoparioH, 26
r. TynyH, MUKpopanoH YronsLyukos, 9-1
r. Yconbe-Cubupckoe, KopocTosa, 15

Nopaox pacvero Wi d oo ci o JQpiR R i O

CyeT BbICTaBNAETCA C
3 — 6 yucna mecsua,

2 5 cnenyoLLero 3a OTYETHLIM, U
OTNPaBNAIOTCA Ha 3. NOYTY

r. Ceupck, yn. Komcomonbckas, 15a
r. CntoasHka, yn. lleHuHa, 93

Yenyru cessu nognexar
onnare B CPOK Ao 25-ro
yucna Mecsaua, cnegytoLlero
3a MecsiL|eM oKasaHusa ycnyr

Mpu HecBoEBpPEMEHHOI
onnare okasaHue ycnyr 6ygert
NPUOCTaHOBMEHO € 26-ro
Yyucna mMecsua Ao noraileHus
33[J0KEHHOCTY

PacueTHbIl nepuop -

KaneHaapHblii Mecay
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BesHanuyHbIM «Cb6epbaHk OHN@AH» KopnopaTueHbiMu 3’;3133';; 351*'2320363'0"5
nepeyucneHvem pasaen nnaTexu u BaHKOBCKUMU KaPTAMU  ocryi ecranenuu Hanuunsix

Ha pacyeTHbI cHeT nepesoAbl — VIHTepHET  nnaTexHbIX cucTem
Onepatopa cBaau, n TB — AO «[enoeas VISA International n
yKasaHHbIi B forosope - CeTb—UpKyTck» — MasterCard World
unu cyete Homep gorosopa Wide B «JTuyHOM
kabuHeTe» Ha caiiTe:
https://my.dsi.ru.
Monpo6GHee cnocobbi

pacyeTos" (3apeructpuposaHo

B MuHiocte Poccuu 23.04.2014
N 32079) n.6. HanuuHble
pacueThl B Bantote Poccuiickoii
depepauumn u MHOCTPaHHOM
BanTe Mexay y4acTHUKamm
HanUYHbIX pacyeToB B pamMkax
OAHOro A0roBOPA, 3aKMOYEHHOro
MeXay ykasaHHbIMU nuuamu,
MOryT NPOU3BOAUTLCS B

onnarbl ycrnyr u nyHKTbl
npuema nnartexen
yKasaHbl Ha Hallem
caiTe B pasgene
«cnocobbl onnaTtbi»
http://www.dsi.ru/
support/payment/

pa3amepe, He npeBbilLaoLLEM
100 Thicay py6neit nubo

CYMMY B UHOCTpaHHOW BanioTe,
3kBuBaneHTHyto 100 Thicayam
py6neit no ocuyuansHomy
Kypcy Baxka Poccum Ha gaty
NpOBEAEHUS HANUYHBIX PACHETOB
(aanee - npegensHbIi pasmep
HanuuHbIX pacyeToB)

Twwsiiaower W flocryiuas nipopauns

Ans Bxoaa B «JIMuHbIi kabuHeT» ucnonbayite Baww Norvx ( 221201414) u Maponb ( BYUyolJx)
. Cueta Ha onnarty, hMHaHCOBbLIE LOKYMEHTbI
CraTuctuka n getanusaums notTpebneHHbIX ycnyr B pexume on-line
“ Tekyuwuin 6anaHc

https://my.dsi.ru

MopkntoveHHble ycnyru, TapudHble nnaHbl

C ysaxeHuem, Otgen obcnyxuBaHus KopnopaTusHbix knueHToB AQ «[enosas Cetb—UpKyTCK».



3AKA3 Ne 221201414-002
HA NPEAOCTABIEHUE YCIYT NO IOrOBOPY
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HaumeHoBaHue AGoHeHTa: OBnacTHoe rocyapCTBEHHOE BIOMKETHOE npogeccuoHansHoe
obpasosarenbHoe yup2i/ieHue couuansHoro obeyxuBaHus "VIpKYTCKMiA peabUnUTaLMOHHBINA TEXHUKYM"
n En O BAﬂ CETb ABPEC TOMKM MOAKMIOYeHUs:: 664007, MpkyTckas o6n., . MpkyTek, yn. SMckas, 4. 505k

NPKYTCK

Heotbemnemas yacTs [Jorosopa 06 okasaHuu ycnyr cBsisau Mexay Onepatopom U AGOHEHTOM.

B cnyyae Hanuuus HeCKONbKUX ToYEK MOAKITIOHEHUS Y 0aHoro AGoHeHTa, bniak 3akasa 3arnomHsieTcs Ha Kaxayto TOMKY NOAKMIOYEHUS OTAENbHO.
OnucaHue ycnyr AaHo B Mpasunax okasaHus ycnyr cesisu AO «[lenosas CeTb—UpkyTck», PernamMeHT npegocrasnenus ycnyr no peructpauuu A0MeHoB
BTOPOrO U TPETLEro ypoBHA, PernameHT NpeaocTaBneHus yCnyr BLPTyanbHOro XoCTUHra, pasmellieHHbIx Ha WEB-cepsepe Onepatopa www.dsi.ru.
MeHenxep: Mopososa H. U. Ten. 8 (395) 2 550 506

Mepuoauyeckue ycnyru
‘ HaumeHoBaHue ycnyru }Kon-ao‘ TapudHbIi nnax ‘
OpraHu3auus kaHana cBsiau
1 | Conepxatue Ethernet-nopra ’ 1 ‘ T 3a cyer onepartopa
WHTepHet
1 | MNpepocrasnenue cratuyeckoro IP aapeca (1 IP agpec) 1 200,00 py6./mec.

Monoca nponyckaxus go 50
M6ut/c. MaplwpyTusauus

2 | MNpepocraenenue goctyna k cetin WHTepHeT 1 UnguBupyansHbIn HSOIPAHINEHHOMD KanudstTaa
BXOASALLEro U UCXOASLLEro
Tpacuka AGoHeHTa .
5 346,00 py6./mec.

3 | Mpeaocraenekue ycnyru "KoHTeHTHas uneTpayus" 1

Mpumeyanue: CtoumocTs Beex yenyr ykasaHa ¢ ydyetom HAC.

Mpu okasaHWUK ycryru KOHTEHTHOM ¢unsTpaumuu Oneparop, B Criyuiae ecnu oH SBnsieTca MOCTaBLUMKOM CUCTEMbI KOHTEHTHOM unbTpauuu (aanee CKe),
HeceT 00s3aTenbCTBa B BUAE KOMNEHCALMM MOHECEHHOr0 yuiepba AGOHEHTa 3a HeHaanexallee okasaHue yCryru, npu YCNOBUU €ro JOKyMeHTanLHoro
NOATBEPXAEHUSA AGOHEHTOM U COXPAHEHUU YCTaHOBNEHHBIX OnepaTopoM HacTPoek KOHTEHTHOI unsTpaumuu. B cny4vae, ecnu Oneparop He

ABNAETCA nocTaslukom CKd, obasaTenscTsa B BUAE KOMNEHCALMIA NOHECEHHOrO yulepba AGOHeHTa (MoATBEPXKAEHHOIO AOKYMEHTANbHO) 3a
HeHaAnexallee okasaHue ycnyru Hecet noctaswuk CK®, ¢ koTopkiM Onepatop 3akmoumn COOTBETCTBYIOLUWIA OrOBOP, NPU YCNOBUU 3aKpenneHus!
AaHHbIX 0Gs13aTenbCTB B 0roBOPE Mexay OnepaTopoM U NOCTaBLUMKOM CK®.
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UPKYTCK
T n AENOBAA  [EEHE e |

CETb
Knuent: ObnacTHoe rocynapcTBeHHoe GogxeTHoe KoHTakTHas nHdopmauus:
npodeccmoHansHoe obpasoBaTensHoe yypexaeHue coumManbHoro AO «[lenosas CeTtb—pkyTCK»
obenyxusaHusa "UpkyTckuit peabunuTaunoHHbIi TEXHUKYM" 664056, . pkyTck, yn. AkageMudeckas, a. 54/4
Appec: 664011, UpkyTckas obn., r. UpkyTck, yn. Bonogapckoro, 4. 1 Ten.: 8 (3952) 55-05-06
OOIOBOP Ne 221201414 ot « » 20 I e-mail: abonent@dsi.ru
Cucrtema onnatbl: KpeguTtHas Bpems paborbl TexnogaepXKKU: KpyrnocyTo4HO
https://my.dsi.ru Caiit onepartopa cBs3u: www.dsi.ru
JToruH nu4yHoro kabuHeta Maponb MHH: 3808027376 KIr: 381201001
(Ne lorosopa) OlPH: 1033801017810  OKIO: 35647884
221201414 BYUyolJx

HdononHuTenkbHble oUckl B cepBUCHbIX LeHTpax JJOM.PY, kyna Bbl MoxeTe nepeaarb 4OKYMEHTbI ANs Hac.

r. AHrapck, 13- MukpopaioH, 26 r. Ceupck, yn. Komcomonbckas, 15a
r. TynyH, MukpopaiioH YronbLyukos, 9-1 r. CnioasiHka, yn. IleHuHa, 93
r. Yconbe-Cubupckoe, Kopoctosa, 15

NN T Ty T >

CuerT BbICTaBNSAETCA C Yenyru cBa3u nognexar Mpu HecBoOEBPEMEHHO
3 — 6 yucna mecsua, onnare B =pok Ao 25-ro onnare okasaxue ycnyr 6ygert
2 5 cnenyoLLero 3a OTYETHLIM, U yucna mecaua, cnegytoLlero NPUOCTaHOBMNEHO C 26-r0
OTNPAaBMAIOTCA Ha 3. NOYTY 3a MecsLEM oKkasaHus ycnyr yucna mecsiya 4o norawleHus
3a[0/MKEHHOCTHU

PacuyeTHbI nepuog -
KaneHAapHbIi MecsiL
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BesHanuyHbIM «CbepbaHk OHN@AH» KopnopaTuBHbIMK Z;afg';'gj E;ﬂgg;’;;crowsm
nepeyucrneHuem pasgen nnaTexu u BaHKOBCKUMU KaPTaMU ey ecranenun nannamsix
Ha pacyeTHbI cyeT nepeeofbl — UHTEPHET  nnaTexHbIX CUCTEM pacueTos” (3aperucTpuposaro
Oneparopa cBsiau, nTB — AO «flenosaa  VISA International u :,“é';'gfg‘;’ﬁ poconn 23.04.2014
yKasaHHbli B forosope  CeTb—UpkyTCk» — MasterCard World paceTsl & BanioTe Poccuiickoit
unu cyete Homep pgorosopa Wide B «JlnuHoMm Peaepauuu U uHoCTpaHHoM
- BanoTe MexXay y4acTHUKaMu
kabuHeTe» Ha caiiTe: HaNUUHbIX PACYETOB B pamKax
https://my.dsi.ru. OAHOro A0roBopa, 3aKNio4YeHHOro

MEXAY yKa3aHHLIMU nuLamu,
Moapo6Hee cnocobbl MOryT NPOU3BOAUTLCS B

onnartbl yCnyr n NyHKTbI pasmepe, He npesbiatoem

ol 100 Thicay py6neit nu6o
npuema nnarexeu CyMMy B MHOCTpaHHo BantoTe,

YKa3aHbl Ha Hallem 3KBUBanNeHTHyto 100 Thicayam
caiite B pasgene py6neit no odpuynansHomy
kypcy Banka Poccuu Ha aaty
«cnocobbl onnarbl» NPOBEAEHNS HANUYHBIX PACHETOR
http://Awww.dsi.ru/ (Aanee - npepenbHbiii pasmep
HanuuHbIX pac4yeTos)
support/payment/
T abnver S [flocryuan wipopmaunn
Ans Bxoaa B «JIu4HbIA kabuHeT» ucnonbayiiTe Baw floruu ( 221201414) u Mapons ( BYUyolJx)
CueTa Ha onnary, pMHaHCOBbLIE JOKYMEHTbI
Cratuctuka n getanusaums notpebneHHbIX ycnyr B pexume on-line
“ Tekywuin 6anaHc

https://my.dsi.ru ﬂo,qxnroquH“tékle ycnyru, TapudHble nnaxbl

C ysaxeHuem, OTtaen obcnyxusaHusa kopnopaTtusHbix knveHTos AC «[enosas CeTb—MpKyTck».



